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Copyright

Information in this document is subject to change without notice. Companies, names, and data
used in examples herein are fictitious unless otherwise noted. No part of this document may be
reproduced or transmitted in any form or by any means, electronic or mechanical, for any
purpose, without the express written permission of ActiveDocs Limited.

Copyright © 2000-2011 ActiveDocs™ Limited. Al rights reserved.

Microsoft is a registered trademark and Microsoft SQL Server, Microsoft Access, Microsoft
Outlook, and Microsoft Windows are trademarks of Microsoft Corporation in the United States
and/or other countries.

Other product and company names herein may be the trademarks of their respective owners.

Disclaimer: While ActiveDocs has taken care to ensure the accuracy and quality of this
document, all content including fitness for a particular purpose are provided without any warranty
whatsoever, either expressed or implied. In no event shall ActiveDocs, or its employees, be
liable for any direct, indirect, incidental or consequential, special or exemplary damages resulting
from the use of this document or from the use of any products described in this guide. Any
persons or businesses mentioned within this document are strictly fictitious. Any resemblances
to existing or deceased persons, or existing or defunct businesses, are entirely coincidental. This
document will be updated regularly and changes will be included in later versions. If you
experience any discrepancies in the content of this document, please e-mail
info@activedocs.com.

Copyright © 2000-2011 ActiveDocs™ Limited. Al rights reserved. i



3.1
3.2
3.3
3.4

51
5.2
53

6.1
6.2

ACTIVEDOCS OPUS INTEGRATION

Contents

[N d oo [V Toa 4 0] o EO SRRSO 1
Template/Snippet Storage and Retrieval ... 2
Document Storage and ReErEeVal .........oooi i 3
WWED SEIVICES ...ttt ettt sttt e s n bttt e s sttt e e eaa e e e e sanbe e e e ennbe e e e enbeeeeeneeas 3
FIlE SYSTOIM. ... et e e et e e e an b e e e et e e e anb e e e e e 3
MICTOSOft® SNAIEPOINT .....cciiiiiie ittt e e et e e e s snbae e e e snbaeeeeanees 3
WebDAV-Compliant APPlICALIONS ......uueiiieeiiiiiiiiieii e s s srr e e e e s r e e e e e s e snnrreeees 3
Data SOUICE INTEQTALION . .uuuuiueiieiieieeeieieeeeeeeeeeeeeeeeeeeeeaeaeeeeeeeesaeeeeesessssssssessssssssssnssssssenssssssnnnnnnes 4
(B Ie XX U g Y=Y oL VAV A= T o E SRR SPSRRPRPRRRRS 5
Document Wizard Invocation from Microsoft® SharePoint 2010 ..........cccccoviiiiiieeieeeninniineeen. 7
Document Wizard Invocation from MicroSoft® CRM ............cevvveiiiiiiiiiiiieee e 8
Document Wizard Invocation from other applications ...............uevvuveieiiiieiiiiieieiieeieeereeeeeeeeenenn. 10
Microsoft® SharePoint 2010 INtEGratioN .........icueiiiiiiiiie e 11
ActiveDocs Opus Web Parts for Microsoft® SharePoint 2010 ........cccccceeevvviviiieeiee e, 11
ActiveDocs Opus Document Library for Microsoft® SharePoint 2010 .............covvvvveviveevenennns 13
Fully Automated INTEGration .........ooi i 19
(©70] 1 Tod 1V E] (0] IO T PP PPPP T UPPUPPPRRT 20

Copyright © 2000-2011 ActiveDocs™ Limited. Al rights reserved.



/
ACTIVEDOCS OPUS INTEGRATION INTRODUCTION.:g

Introduction

ActiveDocs Opus provides Template Designers with the tools to develop Templates that can use
external sources to provide answer data for documents.

ActiveDocs Opus also provides a number of options for integration with Microsoft® SharePoint,
Microsoft® CRM and other Customer Relationship Management systems, and other
applications. While ActiveDocs Opus is built on Microsoft® and .NET 3 technologies to leverage
that powerful environment, and requires a Microsoft® operating system for itself, the open nature
of the application means that integration with applications running on Microsoft® and other
operating systems is exceptionally well supported.

This document provides an overview of ActiveDocs Opus integration with template repositories,
document repositories, data sources, and other applications.
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Template/Snippet Storage and Retrieval

ActiveDocs Opus allows Templates and Snippets to be stored in, and retrieved from, locations
other than its built-in database. These options include:

e File system.
e Microsoft® SharePoint.
e WebDAV-compliant applications.

The ActiveDocs Opus Content Manager module allows Template and Snippet Folders to be
mapped to these alternative locations.

Snippets are ActiveDocs Opus Design Components which can be used to build Templates, and
are often used for common content such as standard terms and conditions, sign-off paragraphs,
and legal clauses. Companies which already have such common content in use as Microsoft®
Word XML files stored in locations such as those listed above, now have the option to map those
locations to ActiveDocs Opus and achieve wider use of the material in documents created from
ActiveDocs Opus Templates.
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Document Storage and Retrieval

ActiveDocs Opus allows documents to be stored in and retrieved from locations other than its
built-in database. These options include:

e Web Services.

e File system.

e Microsoft® SharePoint.

e WebDAV-compliant applications.

ActiveDocs Opus Composition Server's management utilities allow the specification of
alternative storage locations on a subsite basis.

Web Services

This feature was introduced in ActiveDocs Opus Mako to allow completed documents to be sent
automatically to a nominated Web Service, from where they can also be retrieved.

Using a Web Service as a document repository opens up exciting new possibilities for post-
creation handling of documents. ActiveDocs provides a specification for the Web Service
interface that allows the document bytes, metadata, and Answers to be sent. The Web Service,
developed by the customer or a third-party integrator, would typically interact with another
application such as a Document Management System, storage system, or workflow product,
using the document information to make intelligent decisions about the onward handling of the
document.

File System

Any file system location accessible by the ActiveDocs Opus Composition Server can be
nominated as a document repository where documents are sent automatically on completion.
Alternative locations may be specified through the use of document compilation in Automated
Mode.

Using the file system as a repository opens up further possibilities such as the use of monitored
“hot folders”.

Microsoft® SharePoint

Any Microsoft® SharePoint library accessible by the ActiveDocs Opus Composition Server can
be nominated as a document repository where documents are sent automatically on completion.
Alternative locations may be specified through the use of document compilation in Automated
Mode.

Documents sent to a Microsoft® SharePoint library are subsequently managed by Microsoft®
SharePoint according to that library’s configuration.

WebDAV-Compliant Applications

Any WebDAV-compliant application accessible by the ActiveDocs Opus Composition Server can
be nominated as a document repository where documents are sent automatically on completion.
Alternative locations may be specified through the use of document compilation in Automated
Mode.

Documents sent to a WebDAV-compliant application are subsequently managed by that
application.
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Data Source Integration

ActiveDocs Opus is designed to help organizations to produce high quality documents.
Documents are built from Templates and data, both of which contribute to the quality of the
finished document. ActiveDocs Opus Designer enables organizations to create high-quality
Templates with exceptional capabilities for data validation.

Data validation is achieved through a combination of a wide range of data types (text fields for
text, date fields for dates, numeric, percentage, yes/no, and image types for their respective
uses), mandatory & optional fields, default calculations with optional scripting capabilities, field
locking, range & format checking, and the ability to select data from single-column and multi-
column lists.

List values may be built into the Template by the Template Designer, or the Designer may
choose to obtain the list values from an external data source. ActiveDocs Opus provides the
means to achieve this level of integration through the use of Data Views.

Data Views are ActiveDocs Opus Design Components which allow connections to any visible
ODBC- or OLE- compliant data source, from a spreadsheet to a corporate database.

ActiveDocs Opus Mako added the ability to connect to Web Services, for which ActiveDocs
provides the interface specification. The use of such Web Services — written by the customer or
by third-party integrators — opens up exciting possibilities for the use of data sources which may
be remote (where keeping direct links open is not an option), or require auditing (the Web
Service is told who is making the request), or not suited to ODBC/OLE representation
(specialized services, legacy systems).

The ActiveDocs Opus Data View wizard enables Designers to specify the source data type and
the source location, optional SQL, column selection, post-query filtering, and optional caching.

The Data View then becomes a Design Component available for use in Snippets, Templates,
and Design Item Sets, in which selected fields or collections of fields may be linked to the data
source via the Data View. Dynamic filtering may then be applied; for example, a user’s known
business area may be used to filter the available customer records based on their relationship
with that business area.

Fields may be auto populated from filtered Data Views. This feature is especially useful for
Repeating Items — groups of fields typically used to populate variable numbers of table rows —
and single-column lists.

ActiveDocs Opus Viper adds the ability to use Stored Procedures with single or multiple
parameters which can be populated dynamically at run time. The use of Stored Procedures
makes ActiveDocs Opus more powerful and flexible, makes the database more efficient as the
query plan can be worked out in advance by the DBMS, and reduces network traffic as smaller
result sets are returned by the database in comparison with post-query filtering.
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Document Wizard

The Document Wizard is the ActiveDocs Opus browser-based module that provides interactive
use of ActiveDocs Opus Templates. It works with all such Templates, using an interview-style,
step-based process to elicit from the end user or document creator the information (“Answers” in
ActiveDocs terminology) required to populate and produce the finished document.

X
|+ Document Wizard "+ Document Wizard
4 Complete each of the steps in the Dacument Wizaed unti you have finizhed. = Please complets the Apals

Welcome to the ActiveDocs Opus Document Wizard ? Applicant Detalls ? ect Data Etar

Cresting document using the nsumance Poscy Latier Temslate. : Eirstame Lastiame Strect Address  Suburh ay o
4 Castor Gay Road  CastorBay  Auckiand M

v /22 Balfour Road

O Use previously saved Answers in Wizard = " 27 Coyle Straat

@ Do not use Answers in Wizard

O Upload an Answer File to use in Wizard e ran) wr & Roysion Street
10 Cory Rond
/5 Larchuood Avenus Wesimare jand Wt
e Somoors Swest  Glenfield  Auckland
on 39 Pupuke Road  Takapuna  Auckland Mt

10sarkut e MEAlbem  Auckland W

Phane - Hobile:

@ You can reuse Ancmers from previously created documents with this new () Select the Customer by clicking the buttan ia the righi.
Document.

CMexth Ciose - (A Back  Mexth  Cioke

'+ Document Wiza '+ Document Wizard

L4 Pleasa comolata the Apshcant detais =4 Flease comgiata the Oiher detal.

Applicant Details

Customes Numbar:

R
® o1z o3 o4 s

Tosiay: Sepreer 5, 207

@ Dstnof Latier is & required Date fskd, @ Entar 8 descriotive e 1o B8V your document, The name MU net contain
o o e g e

— Abac _Menb _Gioss

A standard ActiveDocs Opus installation allows document creators to use the Document Wizard
from the ActiveDocs Opus Express Wizard. The Express Wizard is a browser based interface
that allows document creators to select a Template or Template Set from a folder-based list of
the Templates that the document creator is given access to.
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{2 Templates - Windows Internet Explorer EEX
G@ ~ | ] hetpifisvr-icke:81/Opus2:20vM 1 Templates. aspx7Falder ID—B21 SD38LD47C 40D093BF5174C567DAZ0 ] (%) (] [uve searcn [[2]+]
* & [ghamu\ates [7I - ER R
ActiveDocs @ Qeus
Gomposiion Server
| o i) O e e Cwepor | Cwaweres” CSenow
Templates

Click on a Template to create a single new document, or select two or more Templates then dlick
‘Create Documents' to create multiple Documents.

[ create Documents KEYLOGIX\nick (Opus WM1.1) @)
Templates (3) | Tempiate Sets (1)

7 Folders B Insurance (SP)

Name Description

[ 5 birect Debit Form This is an example of a Direct Debit Form. ol
[ 5 tnsurance Application Form This is an example of an Insurance Application Form. ol
[ £ tnsurance Policy Letter This is an example of an Insurance Policy Letter. ol

(g Trusted sites oo v

/= ActiveDocs Document Wizard - Windows Internet Explorer EEX
G@ ~ | repu syt fopuseizovmy, 4D3CCDD 7 [42][%] [ive searen |l2]-]
% & Igmweom Document Wizard [7‘ & - #h - [hPage v G Toos v

ActiveDocs™ @

Composition Server

| *4+ Document Wizard
1

Please complete the Applicant details.

Applicant Details ® e
Customer Number: m 8
Title:

First Name:

Last Name:
Street Address:
Suburb:

Citys

Country:

Does the Applicant have a Oves @no

different Postal Address?
Date of Birth:
Phone - Busingss:

Phone - Mobile:

@  Select the Customer by clicking the button to the right.

Done / Trusted sites H100%

Express Wizard is a simple and easy product to use, but many organizations prefer not to ask
their document creators to learn and use yet another interface. In this case, ActiveDocs Opus
provides the ability to run the Document Wizard from almost anywhere — in fact, anywhere that a
URL can be specified.

The URL typically specifies the name of the ActiveDocs Opus Composition Server site and the
name or ID of the required Template. It may also contain optional information such as the web
page to go to on completion of the Document Wizard, the required dimensions of the Document
Wizard window (ActiveDocs Opus Viper introduces smart resizing cropping) and, most usefully,
the name and location of an Answer File which can be pre-populated with some or all of the
answers required to populate and produce the finished document.
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This style of integration allows the power and flexibility of ActiveDocs Opus Templates to be
used to create documents via the Document Wizard from just about any application in the
organization’s Information Technology suite. The diagram below shows the Document Wizard
being invoked from both Express Wizard (Example 1) and from another application (Example 2).

AN
0!

1
1¢
0 p
py ‘
B ACTIVEDOCS OPUS
AP SOMPANY DATA COMPOSITION SERVER
I~ 4

MULTIPLE FORMA]

= ]
= % & DEUIVERY CHANNELS
g\ PRINT
F

LINE OF BUSINS
JSTOMER RELATION

Allowing the Document Wizard to be invoked from another application requires a licensed copy
of ActiveDocs Opus Solutions Studio Module and some customization of the other application.
The degree of such customization depends on the required functionality.

Document Wizard Invocation from Microsoft® SharePoint 2010

A combination of ActiveDocs Opus Web Parts for Microsoft® SharePoint 2010 enables the
creation of the following example of an individual user’s workplace page, which uses ActiveDocs
Opus Web Parts for Microsoft® SharePoint 2010 to include a Template List, In-Progress
Documents, and the ActiveDocs Opus Document Wizard:

8 My Workgince - e — i T i)
| € = (e — “Tor| % || g P~
v Fovoekes (2] My Workplace 5 B -0 & v Bages Sefetyv Toosv @

rts My Workplece Search s shte. 5 o

Templates . Welcome to ActiveDocs Express Wizard

x X

ActiveDocs

Z)

CPUS VIPER

/ Unknown Zore (Mined)| rotected Mode: OFf 73~ %100% =
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By clicking on a Template’s name in the Template list, the Document Wizard is invoked
automatically:

Templates . Document Wizard
a d v L )
i Applicant Detals 1?)
4 Customer Number i}
In Progress Tite:
3 x
< x
s
Emai Adaress:
Oate of eth
() *Customer Mumber is an cptons! Numeric ied
Bese B / Unknown Zone (Mined)| Protected Mode OFf 73 = %100% ~

Further information about ActiveDocs Opus integration with Microsoft® SharePoint 2010 is
available in the next section of this document.

Document Wizard Invocation from Microsoft® CRM

The Microsoft® Dynamics CRM is an ideal candidate for ActiveDocs Opus integration, allowing
end users to generate documents from ActiveDocs Opus Templates using the ActiveDocs Opus
Document Wizard.

‘K' Microsoft CRM 3.0 - Windows Internet Explorer.

fle WNew GoTo Iook Help User: Nick Chivers

|# A &» b4 [ 8 ) A | MewRecord -+ | (5} Advanced Find | @)
[ Workplace Accounts
=1 Hy Work
7 Activbies Look for: | | Find | view: |y Active Accounts v
E Catendar [ | 5[5 9~ @ % 5 )| cibCreste uickampagn - | Hore Actns = |
Queues
[3 Articles ¥ | AccountName ~ | Primary Contact | Main Phone | Address 1: City | 2
‘D Reports » B Dalmore International Zach Williams
(' Announcements
= Customers
| Aecounts
8] contacts

Personalize Workplace ...
I sales
Marketing

% Service Lof 1selected, i

Settings Al # A B8 ¢ D E _F G H 1 1 K L M N o P Q@ R 5 T U vV W X ¥ 2

Done Jri] % Local intranet. L I00% -
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The account’s details are available through the More Actions, Edit function:

(= Account: Dalmore International - Windows Internet Explorer

File  Actions Help

lel e Seve and Close ) =4 | 3iSendE-mail | (I | FollowUp ) Reports -

Account: Dalmore International

S Details:

= l'nfnrmamn General | Details | Administration | Notes -
‘@3 ::t'iji;‘::mses Accountame  [Daimore Intemational | MainPhane I | Q
Ly History Account Number 23757781 | Other Phone [ |

(55 sub-Accounts -

et pct | ER [ \

@ Relationships Primary Contact |5 2ach Wiliams |[2]  website I |
= sales:

F opportunities Relationship Type [Partner v Emal [ |

4 Quates Address

Orders

Invoices Address Name |suite 1001 Dalmore Towers | zip/postal Code 2004 |
= Servi

ﬂ“"c‘?:es Street 1 [ Dalmore Esplanade | CountryRegion [New Zealand |

] contracts Street2 [ | Phane |+64 5 555 6001 |
= Marketing:

) Markating Lists Street 3 [ | Address Type [ Primary v

2 campsigns city [puckiand | shipping Method [Fedex ~|

State/Province [ | FreightTerms | No Charge v

Status: Active
Done % Local intranst -

Typically, the New Letter function would be expanded or a further menu added to allow a
selection of ActiveDocs Opus Templates to be used through the ActiveDocs Opus Document
Wizard.

Workplace — [EEETPTIRIES ts

iy Work
5 Acuves (e |

23 Colendr [ten | 4 (5] @ -] @ K 51 i) | 2 Crosb ick ampion - | Moo Actrs - ‘

(3 Artices ¥ | AccountName | Primary Contact | Main Phone | Address 1:city | 2

D Reports » B Damore International

& Aonouncements
Gl Customers

1L Accounts

89 Contacts

View: | My Active Accounts v

Personalize Workplace ..
& workplace
\!é Sales

%) Marketing

& servce Lof 1 selected, Page 1
Al : A 8 c o €& F G H 1 3 K L M N o P g R 5 T u v w x ¥ z

Settings

one 7 &J Local intranet 100 -
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Behind the scenes the customized integration pre-populates the Answer data for the Document
Wizard using the account details.

(= http:#fsvr-nickc: 817 TemplatelD=5ales+Proposalttade_WaitForCompl..

B A
« Document Wizard
l—'.' Enter the following details about your customer for use in this proposal
Customer Details = \‘;
First Name: |Za:h |
Last Name: |Wi||iarr|.5 |
Company Name: |Da|m0re International |
Postal Address: Suite 1001 Dalmore Towers
1 Dalmore Esplanade

City: Auckland w

(i) Enter the postal address

B Hext p | Close |

| ——

. 4 Back |

Document Wizard Invocation from other applications

The integration examples shown above give an indication of the possibilities for integrating the
ActiveDocs Opus Document Wizard with popular applications and thus extending the power of
the ActiveDocs Opus solution across the enterprise.

The principles and techniques used for those examples should be reusable in most applications
that provide for customization, either as bespoke applications or via the Software Development
Kit available for most reputable packages.
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Microsoft® SharePoint 2010 Integration

ActiveDocs Opus includes Web Parts and Document Libraries for Microsoft® SharePoint 2010
for superior integration.

ActiveDocs Opus Web Parts for Microsoft® SharePoint 2010
ActiveDocs Opus Web Parts for Microsoft® SharePoint 2010 include:

¢ a context-dependent list of available ActiveDocs Opus Templates

¢ a list of a user’s in-progress documents

e an embedded ActiveDocs Opus Document Wizard

These are shown combined into a user’s workplace page in Microsoft® SharePoint 2010:

e L i —— =]
(£ g e/Stess censpr B  Bing = £~

Ste

v Fovoekes |2} My Workplace B v B -0 8 v Bwger Sfeyr Toohe @

Templotes ", Welcome to ActiveDocs Express Wizard
LI e Sevees
2

ActiveDocs™

7

CPUS VIPER

/ Unkniown Zore Mised) | Protected Mode Of 73 = R 100% ~
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By clicking on a Template’s name in the Template list, the Document Wizard is invoked
automatically:

18 My Workpiace - Windows Internet Expiorer e, 7 ot

| 9 p -

o E3 hexp/ vk ke Dalmerelnsurance Stesssets placeaspu?ade,TernplatelD-8083C131COES1 DRRFFACCCIIATESLS =y

vk Fovoces |} My Workplace: - & - Puwgev Sofety> Tokv @~ "

e » My Workplace
Home  Working Documents  Pubished Gocuments My Workplace Search ths sie. s @
Templotes ~, Document Wizard
a Contants, and M L
5 Applicant Details C]2)
o Customer Mummbes ]
In Progress Ties
e x
e x 1™
Ll
e 5 Géferent Postal Addresz? - O ‘
Emai Adaress: ‘
Dete of sith: 5
(@ "Customer Number = an cstionsi Numeric fild,
_ABeck | Mewid | Close
Done " / Unknown Zore (Mued) | Protected Mode Of 73 = R 100% =

On completion of the Document Wizard steps, the document is assembled:

4B My Workplace - Windows Internet Gxpioer T o

- =]

515 NEIES

w | E3 hevp ks ke Dl ade_Tompiael

o v Biger Sefetyw Toosv @v

ActiveDocs™

w VIPER

Done @/ Unknown Zore (Mised) | Protected Mode Off 75~ %100% ~
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ActiveDocs Opus Document Library for Microsoft® SharePoint 2010
The user is taken to the group’s Working Documents library in SharePoint on completion of the
document assembly step:

/ Teusted stes | Protacted Mede: O v RN -

For illustrative purposes, the document library columns show three different forms of document
approval:

o Approval Status (SharePoint Library Content Approval) is ‘Draft’

o Approval Workflow (SharePoint Library Approval Workflow) is ‘In Progress’

o ActiveDocs Status (ActiveDocs Opus Workflow) is ‘Approval — Pending’

ActiveDocs Opus Workflows integrate with Microsoft® SharePoint Workflows to control drafting,
approval, and finalization of documents.

™
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The user can also start Document Creation from within the Working Documents library by
clicking on the library’s Documents tab:

& “E . e — a1 D o
RO (5 s ik Dtmeresursnce/ActveDocs \0Documents K53V Formo A st 6522 428 {07050dba)ASorFeld- ModtieddSonDes & T4 % || P~
ik Fovortes || Working Documents - Al Documents 5o B v 4 v Bagev Sfetyv Toohv @+

Iviscrpts: / Teusted stes | Protacted Mod: O G mwos -

and then selecting New Document:

s . R T T ———————— . 5

Lg Favortes || Working Documents - All Documents 5 - B -0 & v Piger Sefetyv Tooke @

Done B/ Trusted stes | Protected Mode: Off G mi% -

r
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As in the workplace example, the user is presented with a context-dependent list of available
ActiveDocs Opus Templates. Clicking on one of these invokes the ActiveDocs Opus Document
Wizard:

- R m

Ve Favoctes (| Working Decuments - All Documents % ov B v 07 a v Bigev Sefetyw Toosv @

. Document Wizard

Applicant Details

Customer Number.
Tie:

Fast Name:

Lozt wame:

Stroet Addrss:

Suburb:

- Mobil:
Emil address
Date of Birth:

@ 'Customes Number’ i an opbonal Numenc field.

ST ¢ Back | Mext Close.

Pose B / Trted stes | rotected Mo Of G RN -

On completion of the Document Wizard steps, the document is assembled:

ik Fovortes || Working Documents - Al Documents %ov B -0 % v Bagev Sefetyv Tookv @+

. Document Creation

Busy

ActiveDocs™

/

CPUS VIPER

@ You may create ancther document at any time, cick OK to cantinue.

B/ Trusted sites | Protected Mode: O

7
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The user is returned to the group’s Working Documents library in SharePoint on completion of
the document assembly step:

® B e s 3 )

B -8 -1 @~ Puer Sy~ Tk~ @

¢ Fovoetes Working Documents - Al Documents

Dalmare Insurance » Working Documents » Al Documents

me  Working Documents

Working Documerts P

/ Teusted stes | Protacted Mod: O G mwos -

The SharePoint workflow (Approval Workflow) takes control when the document is added to the
library. The configuration of the workflow determines how the approval process proceeds e.g. via
emailed tasks and/or library tasks. In this example the approval process is completed via
Outlook 2010 for the latest document:

Please approve .0 [
status Not Started
Requested sy Lest cmnisttor &)
Consolidated Comments  Approwa| started by Test Administrator on 18/05/2011 3:06 p.m
Comment:
These are the  the requestor and all previous.
Due Date 19/05/2011
Comments Document is correct]
This message will be included in your response.
RemuestGhanie ) (LoBesmigTash
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The document status changes automatically in the library:
e Approval Status (SharePoint Library Content Approval) is ‘Approved’
o Approval Workflow (SharePoint Library Approval Workflow) is ‘Approved’
¢ ActiveDocs Status (ActiveDocs Opus Workflow) is ‘Ready for Publishing’

V] E e e T il
KD (20 e s ke Datmoreinurancer e aDocume L4 Formo/Allkems aspelade,acton=okade jobd=CH0B0MSTISARCHEADIARFLSI 9V ew= 060156 6522 43609780 b1 a0 0Sedba)Sonield=plc +| 49 | X || Bing P~
Vi Fovoenes | Working Documents - AllDocuments 5ov B -0 % v Bages Sefety Toos @+
urance » Working Documents » All Documents
» ]
ok

2 *
Done / Trusted sites | Protected Mode: Off G % -

By selecting the document, the Documents tab’s functions are displayed. The user clicks on
Publish Final Document and confirms that ActiveDocs Opus can Finalize the document.
6 Working Documents - Al Documents - Windaws Intemet Explores

R e

Lg Favortes || Working Documents - All Documents %5 ov B v 0 4 v Pagew Sefetyv Tookv @+

i i)
5 »~

[o[x|[Zs

 Itid=(061222 | 7/ Trusted ste | Protected Mode: Of G mi% -
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In this example the ActiveDocs Opus Workflow’s settings cause the document to be converted to
PDF and placed in the Published Documents SharePoint library.

-— [T Spme—— ey e )

e
"

To reiterate the steps that have taken place:

e A user created a document, using an ActiveDocs Opus Template and the ActiveDocs
Opus Wizard, from a SharePoint workplace-styled page or from a specialized
ActiveDocs Opus SharePoint Document Library (called Working Documents in this
example).

The document was created in the Working Documents document library.

The Template was associated with an ActiveDocs Opus Workflow which in turn initiated a
SharePoint Approval Workflow in the Working Documents document library.

The SharePoint Approval Workflow started and completed.

The ActiveDocs Opus Workflow took over again and enabled Finalization of the
document.

The Finalized document in PDF format was placed in the Published Documents
SharePoint library.

Alternative process flows could include post-creation editing of the document from the document
library, dependent on the user’s permissions in SharePoint. Checking the document back into
the document library after editing restarts the SharePoint Approval Workflow and synchronizes
the ActiveDocs Opus Workflow automatically.
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Fully Automated Integration

An application often has sufficient information to populate a document without requiring input
from an end user. ActiveDocs Opus fully supports this mode of using its Templates, by providing
a web service and a simple XML-based job stream for Automated Document Production (ADP).

The XML job stream typically contains the name or ID of the ActiveDocs Opus Template to use,
and a collection of Answer data with which to populate the resulting document (as if the Answers
had been created by an end user).

As an example, a simple control in a CRM or ERP type of application could be configured to
produce a standard letter using an ActiveDocs Opus Template with contextual information such
as the current customer’s details. On a larger scale, an application producing statements or
invoices could also use ActiveDocs Opus Templates to significantly enhance the quality and
content of documents.

The application simply creates the Job XML, opens a connection to the ActiveDocs Opus
Composition Server’s web service, and uses the web service’s appropriate method to generate
the document.

The Job XML stream may optionally specify precise storage and delivery instructions for the
finished document.

The diagram below shows unattended document creation in both modes. In Example 1 the
process is initiated by a user of another application with no further input from that user. Example
2 shows another application initiating the process itself.

/
\
g | ADP
LINE oFsusmEss . ‘*’

ACTIVEDOCS OPUS
s COMPOSITION SERVER

‘i.' HJ g scumReven
=—— "9 -

LINE OF BUSINESS SYST! e
Agmarlrpiathior: EMAL DOCUMENTS
ARE OUTPUT INTO
MULTIPLE FORMATS
B & DELIVERY CHANNELS

Further details may be found in ActiveDocs’ companion whitepaper, “Using ActiveDocs Opus in
Automated Mode”.

Using fully automated integration with another application requires licensed copies of the
ActiveDocs Opus Solutions Studio and ADP (Automated Document Production) Modules, and
some customization of the other application. The degree of such customization depends on the
required functionality.
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Conclusion

Using ActiveDocs Opus Templates gives businesses the ability to manage document content
and generation to a degree that cannot be matched by traditional methods.

Developed by the business in the familiar Microsoft® Word environment, ActiveDocs Opus
Templates add powerful data validation, shared content, and rule-based optional content.

ActiveDocs Opus Templates help to ensure that documents are accurate and standardised
across the organization, while allowing the content to be precisely focused and customized to be
fit for purpose.

Integrating ActiveDocs Opus with incumbent data sources and applications for interactive or
automated use extends the business’ ability to create and manage documents across the
enterprise.
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